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Are you tired of worrying about your account information being available in your mailbox? Are you tired of all
that paper cluttering your desk? Fidelity Bank’s eStatements service helps keep your information secure and
helps you keep your desk clean. You no longer have to worry about how to store your account information or
securely dispose of old information.

What are the benefits of enrolling in eStatements?

1. More timely access to your statements
No need to wait for postal delivery

2. Enhanced security of your personal information
No chance for identity theft due to your account information being available in your mailbox

3. Less paper clutter
Save the electronic statement files and clear a drawer in your file cabinet

4, Better for the environment
Not printing your statement means less paper used and more trees saved

How do I enroll in eStatements?

To enroll in eStatements, please login to your personal online banking profile at www.lionbank.com, click on the
“email” button, and send an email message requesting eStatements enrollment information. We will respond
with an email containing a link to our secure email system, where you will be able to provide the account number.

1. Log into your personal online banking profile

2. Click the “email” button and send a message requesting the eStatements enrollment information -
You will receive an email back from estatements@lionbank.com with a link to our secure email
system

3. Click on the link in the email you receive back

4, Click on the “For first time users click here” link

5. Create a password for the secure email system

6. You will receive an email with instructions on how to confirm your email address

7. Log into the secure email system with your email address and the password you created

8. Read the eStatements “Terms and Conditions” email

9. Reply to the eStatements “Terms and Conditions” email with the account number(s) you want en
rolled in eStatements and your name (as listed on your account)

10. You will receive an email response from estatements@lionbank.com confirming your enrollment or

requesting additional information.

In order to complete your request to receive electronic statements from Fidelity Bank through Personal Online Banking, you
must:

1. Consent to receive electronic documentation from Fidelity Bank through online banking. Documentation includes, but is not
limited to the following: checking/savings statements, deposit correction advices, chargeback notices, notifications, and
disclosures;

Acknowledge that you possess the necessary hardware and software to review and retain the electronic documents; and

Agree that you have in fact read and understand the Accept Disclosure and Agreements found on www.lionbank.com.

What happens after I enroll in eStatements?

Once you have enrolled an account in eStatements, you will no longer be mailed a paper copy of your statement.
Instead, you will receive a notification email from estatements@lionbank.com each time your statement “drops”
with instructions to log into your personal online banking profile to view it.

Call us at (888) 248 - LION if you need assistance. Member



